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August 20,2007 

FILEB/ACCEPTED 
Bv Hand Delivery 

Comnumicati& hmmm Marlene H. Dortch 
Office of the Secretary O f b  of me se&eW 
Federal Communications Commission .. . 

445 12th Street, S.W. 
Washington, D. C. 20554 

Re: 

Dear Ms. Dortch: 

AUG 2 02007 

In the Matter of Section 63.71 Application of Comcast Phone of Utah, L.L.C. 

Enclosed please find the original and four (4) copies of the Application of Comcast 
Phone of Utah, L.L.C. for Authority to Discontinue the Provision of Residential Facilities-Based 
and Resold Telecommunications Services to certain customers in Utah. 

Also enclosed is an extra copy of this filing which we ask be stamped to acknowledge 
receipt and r e t q e d  to our messenger. 

I Thank you for your assistance. 

Sincerely, 

Michael C. Sloan 
Brian J. Hurh 
Counsel to Comcast Phone of Utah, L.L.C. 

Enclosure 

cc: Rodney McDonald, Wireline Competition Bureau FCC 
Kimberly Jackson, Wireline Competition Bureau, FCC 
Secretary of Defense 
Hon. Jon Huntsman, Jr., Governor, State of Utah 
Public Service Commission of Utah 
Utah Division of Public Utilities 

I WDC 708605v1010608odoo001 
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BEFORE TIIE 

FEDERAL COMMUNICATIONS COMMISSION 
Washington, D.C. 20554 

In the Matter of ) 
Section 63.71 Application of ) 
Comcast Phone of Utah, LLC ) 

1 
for Authority Pursuant to ) 
Section 214 of the Communications 1 
Act to Discontinue the Provision ) 
of Facilities-Based and Resold ) 
Telecommunications Services in 1 
Utah ) 

File No. 

SECTION 63.71 APPLICATION 

Comcast Phone of Utah, LLC d/b/a Corncast Digital Phone ("Comcast Phone"), hereby 

seek authorization pursuant to Section 214(a) of the Communications Act of 1934, as amended, 

47 U.S.C. 6 214(a), and Section 63.71 of the Commission's Rules, 47 C.F.R. 8 63.71, to 

discontinue its provision of interstate telecommunications services to its customers in Utah. In 

support of this Application, Comcast Phone provides the following information: 

I. Information Required by 47 C.F.R. 5 63.71(~)(1) - (a)(4) 

1. Name and Address of Carrier 

Comcast Phone of Utah, LLC 
1500 Market Street 
Philadelphia, PA 19 102 
Am: Brian A. Rankin 
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2. 

Corncast Phone plans to discontinue its provision of telecommunications service in Utah 

on or after September 30,2007, but no earlier than 31 days after the Commission releases public 

notice of this filing. Further, the proposed September 30, 2007 disconnection will be a “soft 

disconnect” only. Customers will continue to be able to call emergency services (“91 1”) as well 

as the Comcast Phone call center until October 30, 2007 (or one month after the authorized 

disconnection date). 

Date of Planned Service Discontinuance 

3. 

Comcast Phone currently provides interstate (and intrastate) telecommunications service 

throughout Utah. Comcast Phone is following the appropriate state law for discontinuance of the 

applicable intrastate telecommunications services. Comcast Phone will assist affected customers 

during their transition to new carriers. 

Points of Geographic Areas of Service Affected 

4. 

The services that Comcast Phone seeks authority to discontinue pursuant to this 

Description of Type of Service Affected 

application are: local exchange, interexchange, and international telephone services. 

11. Notice to Customers 

In accordance with 47 C 1 . R  5 63.71(a), Comcast Phone has notified all affected 

customers of the planned discontinuance of service. Specifically, Comcast Phone sent letters (in 

English and Spanish) via fnst class U.S. Mail to each of the affected customers on August 17 and 

20,2007, which included all the information required by 47 C.F.R 5 63.71(a)(l) - (a)(4), as well 

as the statement applicable to non-dominant carriers set forth in 47 C.F.R. 5 63.71(a)(5)(i). A 

copy of the notification letters are provided as Attachment 1. (Although the letters are dated 

August 16,2007, they were, in fact, sent on August 17 and 20,2007.) 

L 
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111. Notice to States and the Dept. of Defense 

In accordance with 47 C.F.R. 63.71(a), Comcast Phone has mailed a copy of this 

Application to the Governor of Utah, the Utah Public Service Commission, the Utah Division of 

Public Utilities, and the Secretary of Defense. 

IV. Non-Dominant Status 

Comcast Phone is a non-dominant carrier in the local exchange, interstate, and 

interexchange services markets. 

V. Designated Contacts 

Correspondence concerning this Application should be directed to: 

Michael C. Sloan 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Avenue, N.W. 
Suite 200 
Washington, DC 20006 
(202) 9734227 
nlichaelsloan@dwt.com 
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WHEREFORE, Comcast Phone of Utah, LLC respectfully requests that the Commission 

authorize it to discontinue service in the state of Utah on or after September 30,2007, or 31 days 

after the Commission releases public notice of this filing, which ever date is earlier. 

Respectfully submitted 

By: \u- 
Michael C. Sloan 
Brian J. Hurh 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Ave., N.W., Suite 200 
Washington, D.C. 20006 
Telephone: (202) 973-4227 
Facsimile: (202) 973-4499 

Counsel for Comcast Phone of Utah, LLC 

Dated: August 20,2007 
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Attachment 1 
Sample Customer Notification Letter 



(Zomcast. August 16,2007 

YOU MUST TAKE IMMEDIATE ACTION! 
YOUR COMCAST TELEPHONE SERVICE WILL BE DISCONTINUED 

AS OF SEPTEMBER 30,2007. 

Dear Comcast Customer, 

Your action is required! On September 30,2007 Comcast will discontinue Comcast Digital Phone service in 
Utah. You MUST select a new telephone service plan as soon as possible. A delay in your action might 
jeopardize the continuity of your phone service and significantly increase the likelihood that you will not be able 
to retain your current telephone number. 

We urge you to act quickly to either contact us to select our new home telephone service - Comcast Digital 
Voice or to select another telephone service provider. You have the option to purchase local and long distance 
telephone service from other service providers in your area. A list of alternative service Droviders mav be found 
in the front of your local teleDhone directom- 

If you have not selected Comcast Digital Voice or another telephone service provider and had this new service 
installed by September 30,2007, your residential phone service will be disconnected and you will not be able to 
make or receive any telephone calls. The only exception is that you will be able to access 91 1 for 30 days. 

We strongly urge you to act quickly to select Comcast Digital Volce or another new service provider in 
order to retain an active phone service. 

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal 
Communications Commission (FCC). The FCC will normally authorize this proposed discontinuance of service 
unless it is shown that customers would be unable to receive service or a reasonable substitute from another 
carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you 
should file your comments as soon as possible, but no later than 15 days after the Commission releases public 
notice of the proposed discontinuance. Address them to the Federal Communications Commission, Wireiine 
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include in your comments a 
reference to the § 63.71 Application of Comcast Phone of Utah, LLC. Comments should include specific 
information about the impact of this proposed discontinuance upon you or your company, including any inability 
to acquire reasonable substitute service. 

TAKE ACTION NOW 

You must take immediate action to select a telephone service provider of your choice. If you do not switch 
your service to another provider before September 30,2007, your service wil l be terminated and you 
may not be able to retain your current telephone number. Please take action NOW to avoid interruption in 
your service. Call Comcast Customer Service for any questions on Comcast Digital Voice or any questions 
regarding this notice at: 1.800.988.4157 

Sincerely, 

Dan Williams 
Comcast - Utah 
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@omcast. Agosto 16,2007 

USTED DEBE TOMAR UNA ACClON INMEDIATAI 
SU SERVlClO TELEF6NICO DE COMCAST S E M  DESCONTINUADO 

EL DfA 30 DE SEPTIEMBRE DEL 2007. 

Estimado Ciiente de Comcast, 
iSU accidn es requerida! El dia 30 de Septiembre del 2007 Comcast descontinuara el servicio Telef6nico 
Digital de Comcast en Utah. Usted OEBE seleccionar un nuevo pian de servicio telefonico cuanto antes. Un 
retraso en su acci6n puede comprometer la continuidad de su servicio telef6nico y aumentar la probabilidad de 
que usted no pueda conservar su numero de teibfono actual. 
Requerimos su pronta respuesta para seleccionar nuestro nuevo servicio telefonico Digital Voice de Comcast o a 
otro nuevo proveedor de telbfono. Usted tiene la opcion de adquirir servicio telefonico local y de iarga distancia 
de otros proveedores de servicio en su area. a& 
encontrar en el frente de su auia de telkfonos local. 
Si usted no ha elegido Digital Voice de Comcast o un nuevo proveedor y si no ha instalado este nuevo servicio 
antes del 30 de Septiembre del 2007, su servicio telefonico residencial sera desconectado y usted no podra 
hacer o recibir ninguna llamada telefonica. La unica excepci6n es que usted podra tener acceso a 911 por 30 
dias. 
Requerimos su pronta respuesta para seleccionar nuestro nuevo serviclo telefhico Digital Voice de 
Comcast o a otro nuevo proveedor de telbfono para conservar un servlcio activo. 

La descontinuacibn de su servicio de Telefono Digital de Comcast esth conforme a la aprobaci6n reguladora de 
la Comisibn Federal de Comunicaciones (FCC). La FCC normalmente autoriza la propuesta para descontinuar el 
servicio a menos que se demuestre que 10s clientes no puedan recibir servicio o un substiuto razonable de otro 
portador 0, que la conveniencia y necesidades pfiblicas esten afectadas adversamente. Si desea oponerse, 
usted debe enviar sus comentarios cuanto antes, pero no despuhs de 15 dias de que ia Comisi6n haga el aviso 
pljblico de la propuesta para descontinuar el serviclo. Envie sus comentarios a: Federal Communications 
Commission, Wireline Competition Bureau, Competition Policy Division, Washington, DC 20054, e incluya en sus 
comentarios una referencia al us0 de g 63.71 Application of Comcast Phone of Utah, LLC. Sus comentarios 
deben lncluir la informaci6n especifica sobre el impact0 de esta pmpuesta de descontinuaci6n sobre usted 0 su 
compatiia, incluyendo cualquier inhabilidad de adquirir un serviclo substituto razonable. 

TOME ACCldN AHORA 

Usted debe tomar una accibn inmediata para seleccionar un nuevo proveedor de servicio telefonico de su 
preferencia. Si usted no cambia su servicio a otro proveedor antes del 30 de Septiembre del 2007, SU 
servicio serh desconectado y probablemente no pueda conservar su nfimero de telefono actual. Por favor 
tome una accibn AHORA para evitar la lnterrupcion de su servicio. Uame a Servicio ai Cliente de Comcast para 
cualquler pregunta acerca de Digital Voice de Comcast u otra pregunta con respecto a este aviso 
1.800.734.8216 

Sinceramente, 

, 

Dan Williams 
Comwst - Utah 


